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AyauT noctaBWmKoOB. KOHTPOIb KayecTBa NOCTaBOK Kak
MHCTPYMEHT NOoBblWEeHNS 3DDEKTUBHOCTU NPeanpuaTus

[aHHbIM Kypc NOMOXET NOBbICUTb 3P PEKTUBHOCTb U HAAEXKHOCTb 3aKyMOYHbIX ONEpaLuil Ha NPeAnNPUSTUN, CHUSUTb PUCKU
HeKayeCTBEHHbIX MOCTaBOK, NPefOTBPaTUTb OLUMOKM NPU BbIGOPE 1 OLeHKe MOCTaBLLMKOB.

Jata npoeegeHusa: 16 - 18 okTs6psa 2024 ¢ 10:00 go 17:30
ApTtukyn: Cl10819

Bup, 06yuenus: Kypc noBbilLeHust KBanudukaumm

dopmat obyuyeHun: OHnaitH-TpaHCALUMA

Cpok obyueHus: 4 fHs

MpoponxutenbHocTb 06yyYeHus: 324yaca

CtoumocTb yyactus: 39 900 py6.

[inA yyacTHMKOB NpefycMoTpeHo: MeToanyeckuit maTepuann.

[loKyMeHT no okoH4YaHuu o6y4eHmns: o ntoram obyyeHns cryliaTenu, yCnewHo nNpoLiejLline UTOroByto aTTecTaluto No nporpaMmme
06y4eHus, NoslyyatoT Y [OCTOBEPEHME O MOBbIWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVs1 06pa3oBaTeNibHON AesTeNbHOCTY, BblAaHHOM [enapTaMeHToM 06pa3oBaHusi U Hayku ropoaa MockBbl).

Ilna koro npegHasHaveH

PyKOBO}J,VITeJ'IeVI/CI'IeuVIaﬂVICTOB cny>+<6: MaTtepuanbHO-TEXHUYECKOro obecneyeHuns, TEXHUYECKOro KOHTpPONA, CUCTEMbI MEHEAXKMEHTa
KayecTBa, Npon3BOACTBEHHbIX nop,pasp,eneHMVl.

Oco6eHHOCTM NporpaMmmbil

3HaHUA TeXHOSI0rMN NPOBEeAEHNA ayuMTa NOCTaBLLMKOB, NepefiaHHble Ha-Kypce, MO3BOMAT 3HAaYMTESIbHO MOBbLICUTb KAYeCTBO NPOAYKLIMK
KOMMaHUW, a-TakXKe CHU3WUTb (UHAHCOBbIE NOTEPU U-3aTpaTbl HA-BXOAHOW KOHTPOSb.
B-nporpamme:

e COBpPEMEHHbIV MEHEAXXMEHT U-MHCTPYMEHTapUM COBEpPLLEHCTBOBaHNE PaboTbl C-NMOCTaBLLMKAMMU C-LiefIbH0 CHUXXEHWUS PUCKOB
NocTaBOK HeKaYeCTBEHHOW NPOAYKLNW B-COOTBETCTBUN C-MEXAYHAPOAHbIM CTaHAAPTOM.

e [TpaKTuyeckmne 3aHATUA C-UCMONb30BaHUEM METOLOB OLLEHKMN PUCKOB MpK BbIGOPE MOCTaBLUUKOB U-aHann3e NocTaBoK.

e [MowwaroBblii NnaH BbI6opa, MOHUTOPUHIA, OLIEHKM M-ayauTa NOCTaBLLUKOB, BAUAIOLLMX Ha-KaYecTBO U-6€30NacHOCTb
npoaykuuu/ycnyru ans Bawen komnaHuu.

e Anroput™ opMMUpPOBaHUS CUCTEMbI MAPTHEPCKMUX OTHOLLEHMIA C-NIOCTaBLLMKaMMU.

Mo-okoHYaHuu Oﬁy‘-leHMH-BbII

e noBbicuTe 3HEKTUBHOCTb U-HALEXHOCTb 3aKYMOYHbIX Onepauuii Ha-NpeanpuaTuy;
® CHM3MTE PUCKMN HEKAYeCTBEHHbIX MOCTaBOK;
e NpeaoTBpaTUTE OLLIMGKM NPU BbIGOPE N-OLeHKE NOCTaBLUMKOB.

3TO MeponpusTUe MOXHO 3aKasaTb B KOPNopaTMBHOM GopmaTe (06yyeHne COTPYAHUKOB O4HON KOMMaHWK).
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[TporpamMmma oby4yeHus

Ponb MaTepuanbHO-TEXHUYECKOro CHab)keHus B-06LLei cucteme yrnpaBneHus npeanpuaTueM. AKTyaNllbHOCTb U3y4YeHUs BONPOCOB
ynpaBJ/ieHUA Ka4eCTBOM Npu ocCyLl,ecTB/IeHUU NOCTaBOK:

e 06LUMe CBeAEHUsI O-TPE6OBaHUSIX CTaHAapTOB U-PYKOBOAALLMX AOKYMEHTOB MO-yNpaBAeHNIo NOCTaBLUMKaMu. YnpaBrieHue npoLeccamu,
NpoAyKUMUEN U-ycnyramu, nocTaBisieMbIMU BHELLHMMU NOCTaBLUMKaMu B-cootBeTcTBuM (TOCT P-UCO 9001-2015, FOCT PB-0015-002-
2020 u-gp.);

e OCHOBHbI€ MPUHLMMbI 3aKYMOK W-MOCTaBOK;

e MONNUTUKA, LeNn B-0611acTu 3akynok;

® MOJIOXeHWe 06-0TAeNe MaTepuanbHO-TEXHUYECKOro 06ecrneyeHunst C-npMMeHEHNEM NPOLECCHOrO yrpaBieHus;

e orpepesieHne NOTPe6GHOCTM B-MaTepuanbHO-TeXHUYecKnx pecypcax (MTP). lokyMeHTaums Ans niaHupoBaHust 3akynok MTP;

e NoaxoAbl AN Bbl6opa nocTasLmKa. Mopagok B3aMMoeACTBUS C-NOCTaBLLMKaMK.

Pa3pa60TKa MPpUHUUNKWANbHbIX Tpe6OBaHMﬁ no-o6ecneyeHnto KayecTBa NocTaensieMom npoaykuuu:

onpeaeneHne TeXHUN4YeCKux TpGﬁOBaHMVI K-Ka4yeCTBY NOCTaBJIA€MbIX MaTepuasibHO-TEXHUYECKUX PECYPCOB, KOMMNNEKTYHOLWNX VI3)J,efII/II7I,

npoayKuuu;

Tpe6oBaHUA K-Tape, yNnakoBKe, XpaHEHUIO, MEPEBO3KE;

obpalleHne c-NpoayKLMen HeHaa eXxallero KayecTsa;

e BO3MelLLeHMe yllep6a 3a-MoCTaBKy NPOAYKLUM HEHaA1eXallero Ka4yecTBa;

CTpaxoBaHue COXpaHHOCTU NPOAYKLMKN NPU NEPEBO3KE;

e TpeboBaHMA K-HaNNUUIO onpefesieHHbIX NpoLeayp, MPOLECCoB, 060pyL0BaHNA NOCTaBLUMKA;

Hannune GYHKLUMOHUPYIOLWEN CUCTEMbBI MEHELXKMEHTA KayecTBa;

e oopMIieHMe Tpe6OBaHUIt B-COOTBETCTBYHOLLEN HOPMATUBHO-TEXHUYECKOW, MPaBOBO U-A0FOBOPHOW AOKYMeHTauuu. Hanuuve
cepTMdMKaTOB, 3aK/THOYEHMI, MPOTOKOJIOB UCMbITAHUNA.

e cornalleHue o-KayecTBe.

[enoBas urpa «AHanuns forosopa C-nocTaBLUNKOM Ha-COOTBETCTBMU TPEGOBaHNI NO-06€CNEYEHUIO KaYecTBa 3aKynaeMomn NpoayKLMmn»,
MpeacraBneHue n-3allmTa pe3ynbTaTos.

MeToAbl OL,eHKN BO3MOXXHOCTEN NOCTaBLLUKOB:

e OLleHKa OTAeNbHbIX 06pasLoB NOCTaBASEMON NPOAYKLNY;

e OLieHKa Ha-OCHOBE OMblTa aHaNIorMYHbIX MOCTABOK W-OMbITa APYrux NoTpeéuTenei;

e OLIEHKY BO3MOXHOCTel nocrtasLumka (Metog A.-PobepTcoHa);

o uccrefoBaHue penyTauumy NoCcTaBLUMKa;

e ay[IUT CUCTEMbI MEHE[)KMEHTa KauyecTBa;

e CaMOOLIEHKa AeATeNIbHOCTYU NOCTaBLLMKA Ha-OCHOBaHUM YEK-TTUCTOB;

o KOMI/IEKCHbI aHann3 MHhOopMaLMK, OTHOCSLLENCS K-PoLeccam AeATelbHOCTU NOCTaBLUMKa;

e MpoBefieHNe TEXHUYECKOro ayauTa/ayamTa npoayKLum c-Lenbto OLEeHKN ypoBHS QYHKLMOHMPOBaHMS NPOLECCOB KOHTPOJA KayecTsa
Ha-Bcex 3Tanax Npou3BOACTBA MOCTABLUMKA;

MpakTukym. [lenoeas urpa. MeTo/ibl OLEHKM BO3MOXHOCTe NocTaBLyMKoB. OLeHKa U-Bbli6op Hanbosee ahheKTUBHOro NoCTaBLUMKaA.

Bepudukauusa 3akynneHHol npoaykuuu. BxogHoro koHTponb B-cooTBeTcTBUM c1 OCT P-24297-2013, FOCT PB-0015-308-2017, TOCT
P-57881-2017, TOCT P-57880-2017, TOCT P-58634-2019, FOCT PB-0015-703-2019:

e NpoOBEpKa HaIMuYNsA CONPOBOAUTENBHON JOKYMEHTaLMUW Ha-MPOAYKLMIO, YAOCTOBEPSItOLLEl KaUeCTBO U-KOMIMIEKTHOCTb NPOAYKLNUY;

e KOHTPOJIb COOTBETCTBMSA U-NPUEMKA NO-KaYeCTBY U-KOMMNEKTHOCTU NPOAYKUMU TpeboBaHusaM HT/L u-nepeyHto MaTepuasnos,
noanexallnx KOHTPOLo;

e KOHTPOJIb 3a-POBEAEHNEM TEXHONOIMYECKMX UCTIbITaHWI (Mpo6, aHanM30B) NOCTYNatoLLMX PECYpCOB B-Liexax, nabopaTopus,
KOHTPOJIbHO- UCMbITATENbHbIX CTAHLMSX;

e aHaNM3 U-JOKYMEHTAaLMsI M0-pPe3ysibTaTam BXOAHOIO KOHTPONS;

e pa6oTa npeacTaBuTesNieN NOCTABLUUKOB AJ1S y4acTUs B-COCTaB/IEHUN HEO6XOAUMOW AOKYMEHTaLUMU No-AedeKTaM, 06Hapy>KEHHbIM Mpu
BXOAHOM KoHTpone. Knaccudukauusa aedekToB NpoayKLmy NOCTaBLLUKOB;

e paboTa c-nocTaBLMKaMM NpU BbISIBIIEHUM HECOOTBETCTBYHOLLEN NPOAYKLUM. AKTbl HECOOTBETCTBYHOLLEN NPOAYKLMK. 3aTpaTbl Ha-6pakK.
MUWHMMU3aLWs PUCKOB;

e ynpaBJieHWE HECOOTBETCTBYOLLENH NpoayKLUMeNn. MpUMeHeHWe CTaTUCTUYECKMX METOLLO0B Ha-BXOAHOM KOHTPOJIe KauyecTBa Cbipbs,
MaTepuanoB, KOMIMIEKTYHOLLUX.

MpakTuyeckas paéora. CTaTucTMyecKne MeTOAbI B-ynpaB/ieHun 3akynkamu. narpamma Mccukassl.
MOHUTOPUHT, OLLeHKa NOCTaBLLUKOB:

e MeTofosorus. Cuctema oLeHKM KauyecTsa NpoAayKLuM NoCcTaBLUUKa;
e MPOTOKON OLieHKM (BbI6Opa) NOCTABLUUKOB;

e peecTp 0A06peHHbIX MOCTABLMKOB M0-pe3yibTaTaM MOHUTOPUHTa;
e orpepesfieHne KaTeropmm NoCTaBLLMKOB;
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e CTeneHb ynpaBJieHUA Vl-pa6OTbI C-nocTaBWMKaMU. NPpeTEH3NUN K-NOCTaBLUUKaM;
e JOKYMEHTUPOBaHMe npoLecca ynpaBJieHUA NOCTaBLMKaMU, NoKa3aTesin pe3ynbTaTUBHOCTU M-Sd)d)eKTVIBHOCTVI;
e DYKOBOACTBO No-Ka4yecTBy ANid NOCTaBLMKOB. AHanuns Tpe6OBaHMﬁ.

nPaKTVI‘-IeCKaﬂ pa60Ta «OLeHKa NocTaBLLMKOB no—npe,qno»(eHHon MeToguke. CocTaBneHne peecTpa».

OCHOBHbI€e PUCKMU, CBA3aHHbIe CH10CTaBLULMKaMU. PUCK-OpUEeHTUPOBaHHbIN NOAXOA, K-OLLeHKe NOCTaBLLUKOB B-COOTBETCTBUU
c-Tpe6boBaHuamu F'OCT PB-0015-002-2020, FOCT P-31000-2019:

e OCHOBHbIe PUCKM, CBSI3aHHble C-NOCTaBLUMKaMMU;

® MpYMeHeHe METOANKN OLLEHKN HafeXXHOCTU NOCTaBLLMKOB M0-3-M 6/10KkaM: aHann3 GMHaHCOBOW CTabUNTIbHOCTY, yripaBrieHne
6U3HECOM U-XO3ANCTBEHHAs AeATENIbHOCTb AJ1S1 CHUXEHUS PUCKOB;

e [JOKYMEHTbI, NoATBepXKaatoLmne GUHaHCOBYHO CTabUIbHOCTb NOCTaBLLUKOB;

e MpoBepKa NoCTaBLLMKOB No-6a3aM AaHHbIX MHTEPHET-PECYPCOB;

e vcnosb3oBaHue MeTofa FMEA —aHanusa Ansi OLeHKHW, aHannsa u-MMHMMM3aL M PUCKOB, CBA3aHHbIX C-MOCTaBLUMKaMU.

e MeTO/bl aHaNn3a, CTpaTerumn CHWXEHUsI pucka, paspaboTka niaHa MeponpusTUii.

MpakTuyeckas pa6oTa no-uaeHTUdMKaLMK, OLIeHKE, aHann3y, CTpaTerny ynpasieHns 4acTo BCTPEYarOLLMXCS PUCKOB NMOCTaBLLMKOB
c-ucnonbsoBaHnem Metoga FMEA-aHanusa. lNMpeacTtaBneHve U-3almra pesynbTaTos.

Pa6oTa cTipeTeH3Ms MM K-10CTaBLMKaM.

MpuMeHeHue MeToAUKM 8D-C Lienblo NpeAOTBpPaLLeHUsI TOBTOPHOIrO0 BO3HMKHOBEHUS AedeKTOB NPOAYKLUK:
e METOJO0JIorUs, 3Tanbl NPOBeAEHMS, BeAeHWNE CTaTAaHHbIX, aHaNus.

MpakTuyeckuii pas6op. NMpumeHeHne HaTIpeANpPUATUM MeTOAa KOMaHAHOW pa6oTbl 8D.

AHann3 NpUUYNH CHUXKEHUA KayecTBa U-6€30MacHOCTM NPOAYKLUMN Ha-lIpUMepe NpeanpusaTUs.

AyauT nocTaBlMKa KaK 3¢ ¢PeKTUBHDbIN UHCTPYMEHT B3aUMOAENCTBUSA CTIOTPebuTeNneM U-CHNKEHUS PUCKOB, CBAI3aHHbIX C-TlIOCTaBKaMu
3aKynaemolii NpoAyKLuKU B-COOTBETCTBUU c-Tpe6oBaHuamu TOCT P-52745-2021, TOCT P-19011-2021. MeToaonorus, AOKyMeHTauus,
OTYETHOCTb:

e noHATUe ayauTa. Llenb u-3afaun ayamMToB nocTaBluka. Buabl ayamTos;

e ornpegfenieHne TpeboBaHNit K-NOCTaBLLMKY, pa3paboTka ONpPOCHOrO0 JINCTA;

e TEXHOJIOTMS U-MPUHLMNbI MPOBELEHUA ayanTa NOCTaBLUMNKA;

e PYKOBOACTBO NPOrpamMMoi ayamMTa nocTaBLUMKOB. [10OTHOMOYNS U-OTBETCTBEHHOCTb CTOPOH, NPUHMMALOLLUX y4YacTue B-ayauTe;

e HabnoaeHus. BegeHve 3anuncei BO-BpeMs NpoBefeHNs ayauTa. Perncrpauma HeCOOTBETCTBMUSA U-HaBNMOAEHN;

e OTYETHOCTb Mo-peaysibTaTaM ayauToB. TpeboBaHMs K-NOAroToBKe 0TYETA. OTUYET 06-ayauTe;

e KOHTPOJIb NO-pa3paboTke U-peannsauum KOPpeKTUPYHOLLMX LeWCTBUIA NOo-pesynbTaTaM NPoOBeAEHHOro ayaAnTa;

o TpeboBaHUSA K-KOMMETEHTHOCTU U-TMYHOCTHBbIM KayecTBaM ayAMTOPOB. Tpe6oBaHUsSI K-TEXHUYECKMM aKcnepTam ayauTa. MonoxeHune
0-BHYTPEHHMWX ayguTopax.

JloKyMeHTauus ayaura:

e MporpaMma ayauTa;

e MNiaH ayauTa;

e OMPOCHbIN NNCT (YEK-NIUCT);

e MPOTOKOJIbl HECOOTBETCTBUI (KapTa HECOOTBETCTBUNM);

e OTUET No-ayauTy NpeanpusTus/npolecca (NpobneMe KayecTsa);
e KONMMYECTBEHHas OLieHKa ayauTa.

e orpepesfieHne pedTUHra NocTaBLLMKa.

nPaKTVI‘-IECKaﬂ pa60Ta. MowaroBoe MoaenupoBaHue ayguTta nocraBLinKa. Pa36op pe3ynbTaTtoB ayaguTOB NOCTaBLUMKOB, MPOBOANMbIX
B-peasibHbIX NPOU3BOACTBEHHbIX KOMNaHUAX.

¢0pMVIPOBaHVIe CUCTEeMbI NAapTHEPCKUX OTHOLLEHWIA cC-NoCTaBLLMKaMM:

e [eCTBUA fo-Hayana NocTaBoK, KOAEKC 3TUKU NMOCTaBLUMKOB;

o (hopManusaumua OTHOLIEHWUI Yepes pernamMmeHTUpYyoLLIMe AOKYMEHTbI (CornalleHne o-kayecTse NocTaBok, PYKOBOACTBO CUCTEMbI
KayecTBa ynpasieHus 411 NOCTaBLLMKOB);

¢ aKKpeaMTaLuMs NOCTaBLLMKOB.

MpakTukym: N3yyeHue onbiTa KOMMaHUMn No-pas3BUTUIO MAPTHEPCKUX OTHOLLEHUI C-NOCTaBLMKaMM.

MpakTnueckas pa6ota «[luarHocTmyeckas oLeHKa nocTaBLiMKa CBOEN KOMMaHUU» B-COOTBETCTBUM C-TPe6OBaHUAMY MEXAYHAPOAHbIX
CTaHAapTOB, CNeLMann3mpoBaHHbix Tpe6oBaHMM NOCTaBLUMKa ANS CBOEro Npeanpuatus’”.

UToroeana aTrectauusa:

e Mo3TanHasi aTTectaums No-Kaxaomn Teme;

CtpaHuuya: 3us 4



e COCTaBJieHMe NpaKTU4YeCKOoro NepcnekKTUBHOro njiaHa pasButua B-p660Te C-nocCcTaBWMKaMU C-y4eTOM UHCTPyYMEHTapua, MeTo4o0B,
pernamMeHToB, U3y4eHHbIX Ha-Kypce ana cBoero npeanpuaTtua.

06cyxaeHne pesynbTaToB. 06MeH MHEHUAMM.

[lpenogaBaTtenu

NOPWCOBA HaTtanbsi [ eHHagbeBHa

KaHaunaaT 3KOHOMUYECKUX HayK. MpodeccuoHanbHbIn MHXeHep Poccun, nobeantens Becepoccuinckoro KoHkypcea «MHxeHep roga» B
HOMMHaUMKN «MeHeMKMEHT KayecTBay.

Cdepa npoeccmoHanbHbIX MHTEPECOB:

PaspaboTka 1 BHepeHMe cucTeMbl MeHeXXMeHTa kadecTBa (CMK) Ha cooTBeTcTBMe Tpe6oBaHusM MC UCO 9001:2015. BHyTpeHHW 1
BHelwwHMI ayanmT CMK; YnpaBneHue puckamu, NOCTpoOeHUe KOMMIIEKCHOW cucTeMbl; Pa3paboTka, perfnaMeHTaLms, onTuMmnsaumns usHec-
npoueccoB; KOHTponb KayecTBa NPOoAYKLUM, MPETEH3NOHHas AesiTeNnbHOCTb; OpraHn3auus paboTbl OTAeNa TEXHUYECKOro KOHTPOISA Ha
npeanpuaTum; CoBepLUEHCTBOBaHUE CUCTEMBI yripaBrieHusl. CamooLeHKa AeAaTeNbHOCTU opraHusaumm, ISO 9004; YnpaBneHue
NOANBbHOCTbIO KNNEHTOB; KNMeHTOpMeHTMPOBaHHOCTb KOMNaHuy; LieneBoe ynpaeneHue; YnpaBneHne ka4ecTBOM noctaBok. OLEeHKa,
ayauT NocTaBLUMKOB; OLeHKa YPOBHS TEXHONOTMYECKON FOTOBHOCTU KOMMaHUW K pasBUTUIO/MOAEPHU3aLM/BHEAPEHNIO HOBbIX
TEXHOOr .

O6pa3oBaHue:

Ctaxupoeka: 2010r. NMporpaMmma noBbiLIeHNst KBanMdUKaL M pOCCUNCKUX MEHELKEPOB MO TeMe «YnpaBfieHne kayecTtBoM» ¢ 16.05 no
18.06.2010r. Ha 15-Tv npeanpusaTUAX FepMaHum (B paMkax o6ydeHus Ha MNpe3ngeHTcKol nporpaMme NoAroToBKM YpaBieHYecKUxX
KaZpoB U PYKOBOAUTENENR).

MoBbileHWe KBanMbUKaLum, Kypebl:

e 2018 MNpakTukyMm «BHefpeHne 1 pasButme 6epexxinBoro NponsBoACTBa;

¢ 2018 Kypc «TpeHUHr TpeHepoB»,

e 2017 Wkona 6usHeca «CuHeprusi». Kypc «OnTummnsanmsa GusHec npoLeccoBy;

e 2016 CeMuHap-NpaKTUKYM «PUCK-MeHeaXXMeHT. YnpaBieHne puckamu Ha NnpeanpuaTumy;

e 2016 CemuHap «TpeboBaHus MexayHapoaHoro ctaHgapTa ISO 9001:2015 — HOBbI B3rnsiA Ha CUCTEMY MEHEDKMEHTa KayecTBa
opraHusauum;

e 2015 Kypc ansi 6usHec-TpeHepoB «TpeHep, pacunutatop u nektop. CoBpeMeHHble MeToAbl BeeHUs1 GU3HEC-TPEHUHIOBY;

e 2012 MNporpamma «MHTerpupoBaHHble CUCTEMbI MeHe)KMeHTa». CaHKT-IeTep6yprckuil rocyaapcTBEeHHbI MOPCKOW TEXHUYECKU
YHUBEPCUTET;

e 2012 TeopeTuyeckumi Kypc no nepenoaroToBke 3KCNepTOB Mo OLEHKe OpraHun3saLmin -y4acTHMKOB KOHKYpCa Ha CoucKaHue npemMum
MpasutenbctBa PO B o6nactu kavectsa, BHUWC, 9kcnepT npemuii Mpasutensctea PO B o6nactu kayecTBa;

e 2011 MNporpamma «CuctemMa MeHeL)KMeHTa KayecTBa» C NPUCBOEHMUEM KBanMdurKaLmm «<MeHegep no kayecTtsy» FTAMIT; 2010
MeHea>KMeHT 6€30MacHOCTU NULLEBBIX NPOAYKTOB B COOTBETCTBUM C TpeboBaHuamMu FTOCT P 22001-2007. BHyTpeHHUMI1 ayauTop
MeHe)XMeHTa 6e30NacHOCTY NULLEBbIX MPOAYKTOB;

e 2009 Pa3BuTME MHTErPUPOBAHHOWN CUCTEMbI MEHEAXKMEHTa B COOTBETCTBMU € TpeboBaHnamu MS I1ISO 9001:2008, MS I1SO 14001:2004,
OHSAS 18001:2007, 19011:2002 1 BHYyTPEHHUI ayauT;

e 2007 Pa3BuTME CUCTEMbI MEHEIXKMEHTA KayecTBa B COOTBETCTBUM ¢ TpeboBaHusAsMU UCO/TY 16949:2000 Ha npeanpuaTUsX
aBTOMOGUIbHON NPOMbILLNEHHOCTU U B OPraHn3auuax nocTaBLymnKax;

e 2005 Kypc no noarotoBke akcnepToB npemui MNpasutenbctBa PT 3a kayecTBo. Accoumaums no ceptudukaumm «Pycckuin peructp,
dkcnept MNpemuii MNpaButenscTBa Pecnybnmky TaTapcTaH 3a KA4ecTBo;

o 2005 BHyTpeHHUI ayanT cuctem MeHemxmeHTa kayectea BUREAU VERITAS, BHyTpeHHUIN ayANTOP CUCTEMbBI MEHE)KMEHTA KayecTBa;

e 2003 OcHoBbl opraHusaumm n ceptudukauun CMK n npogykunn. BHyTpeHHU ayanT. UIHCTUTYT ncnbiTaHui n ceptudmkanmm
BOOPY>XEHUA Y BOEHHOMN TEXHWUKU . MockBa; 2000 «AyaWUT CUCTEMBI KayecTBa NPeanpuaTus » Ans 06y4eHnss BHYTPEHHUX ayaUTOPOB.
MockoBckui FocyaapCTBEHHbIN MHCTUTYT CTann 1 CrniaBoB.

OnbIT paboTbl:

Mpon3BOACTBEHHDIN ONbIT PaboTbl, B TOM Y1C/e PyKOBOAALLEN, B 06/1aCTU yipaBneHusa NpeanpuaTueM, kayectsa npogaykuuu, CMK,
aHanusa, onTMMMsaLunn 1 CoBepLLEHCTBOBaHUSA 6usHec-npoLeccoB 6onee 20 net. MNobeautenb pecnybnKaHCKOro KOHKypca «Jlyulunii
MeHezpKep no KayecTBy Pecny6nuku TaTapcTtaH». OnbIT paboTbl NnpenogasaTenem ¢ 2007r.

My6nukauum:

ABTop 14 ny6nukaumin no npoéneMam pa3paboTKu, BHEAPEHUS U COBEPLUEHCTBOBAHMWS CUCTEMbI YIPaB/EHNUS B opraHusaumn. ABTop
METOANKM OLEHKM HDYHKLMOHMPOBAHUS Pe3yNibTaTUBHOCTY M 3 (hEKTUBHOCTU 6U3HEC-NPOLIECCOB, BHELPEHHOW B KPYMHOM
HeTEXMMUYECKOM XONIAVHTE.

CtpaHuua: 4 us 4
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