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AyauT noctaBWmKoOB. KOHTPOIb KayecTBa NOCTaBOK Kak
MHCTPYMEHT NOoBblWEeHNS 3DDEKTUBHOCTU NPeanpuaTus

[aHHbIM Kypc NOMOXET NOBbICUTb 3P PEKTUBHOCTb U HAAEXKHOCTb 3aKyMOYHbIX ONEpaLuil Ha NPeAnNPUSTUN, CHUSUTb PUCKU
HeKayeCTBEHHbIX MOCTaBOK, NPefOTBPaTUTb OLUMOKM NPU BbIGOPE 1 OLeHKe MOCTaBLLMKOB.

Jata npoeegeHusa: 16 - 18 okTs6psa 2024 ¢ 10:00 go 17:30

ApTtukyn: Cl10818

Bup, 06yuenus: Kypc noBbilLeHust KBanudukaumm

dopmart obyyeHus: [1HeBHOM

Cpok obyueHus: 4 fHs

MpoponxutenbHocTb 06yyYeHus: 324yaca

Mecto npoBegeHus: r. CaHkT-lNeTepbypr, yn. NeTtponaenosckas, 4. 4, nutep A. CtaHuns meTpo «[leTporpagckas».
CtoumocTb yyactus: 39 900 py6.

[ins y4acTHUKOB NpeyCMOTPEHO:

MeToanueckuin matepuman, kode-nayabl.

JI0KyMeHT no oKoH4YaHuU obyyeHus: o nToram obyyeHus cnyliaTenu, yCnewHo npoLleaLlne UTOroByo aTTecTaLuto No NporpaMme
06y4eHUs, MoslyyatoT Y 4OCTOBEPEHME O NOBbIWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVsi o6pa3oBaTesibHON AesTeNbHOCTH, BblAaHHOM [enapTaMeHTOM 06pa3oBaHusi U Hayku ropoga Mocksbl).

Insa Koro npegHasHayeH

PyKOBOﬂ,MTeJ’IeI?I/CHeLWIaﬂI/ICTOB CJ'Iy)K6I MaTepuanbHO-TEXHU4YeCKOoro obecrnevyeHus, TeXHUYecKoro KOHTPO/J14, CUCTEMbI MEHEMXKMEHTA
Ka4yecTBa, NPoOn3BOACTBEHHbIX nop,pasp,eneHMVl.

Oco6eHHOCTH NporpaMmmsil

3HaHuMA TeXHONOrMM NpPoBeAeHNs ayanTa NnocTaBLLMKOB, NepefaHHble Ha-Kypce, NO3BONAT 3HAYNTESTbHO MOBbICUTb KayeCcTBO NPoAyKLUn
KOMMaHUW, a-Tak)Ke CHU3UTb GUHAHCOBbIE MOTEPU U-3aTPaTbl HAa-BXOAHOW KOHTPOJIb.
Bfiporpamme:

o COBpeMEHHbIN MEHEeXXMEHT U-MHCTPYMEHTapUK COBEPLLIEHCTBOBAHME paboTbl C-NOCTaBLUMKAMM C-LiefIbi0 CHUKEHUSI PUCKOB
NMOCTaBOK HEKAYeCTBEHHOW NPOAYKLMU B-COOTBETCTBUU C-MEXAYHAPOAHbIM CTaHAAPTOM.

o [paKTnyeckne 3aHATUS C-MCNOSIb30BAaHWEM METOAOB OLIEHKM PUCKOB NpU BbiGOPe NOCTaBLUMKOB U-aHaIM3e NoCTaBoKk.

e [NowaroBblii NnaH BbIGOPA, MOHUTOPWHIA, OLEHKM M-ayAnTa NOCTaBLLMKOB, BIUSAIOLLMX HAa-KaYecTBO M-6e30MacHOCTb
npoaykuuu/ycnyri ans Bawwei komnaHuu.

e Anroput™ GOpMMUPOBaHKS CUCTEMbI MAPTHEPCKMUX OTHOLLEHMIA C-NOCTaBLUMKaMW.

Mo-okoHYaHNU 06yYeHUsBbI:

e MNOBbICUTE ad)d)eKTMBHOCTb N-HaAEeXXHOCTb 3aKyMOYHbIX onepau,MVl Ha-npeanpuaTuu,;
® CHU3NTE PUCKN HEKaYeCTBEHHbIX MOCTaBOK;
e NnpeporBpatuTe OLLMOKM npu Bbl60pe n-oueHkKe NnocTaBLUKOB.

CtpaHuuya: 113 5
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9TO MeponpuaTUe MOXHO 3aKa3aTb B KOpNopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OLHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

Ponb MaTepuanbHO-TEXHUYECKOro CHabXeHus B'06I.I.l,eﬁ cucTeMe ynpaesieHUa npeanpusaTueMm. AKTyaanOCTb U3yyeHus Bonpocos
ynpaBJ/ieHUs1 Ka4eCTBOM MNpu OCyLL,eCTBJ/IEHUU NOCTaBOK:

e 06LUMe CBeAEHUS O-TPe6OBaHUSIX CTaHAapTOB U-PYKOBOAALLMX AOKYMEHTOB MO-yrNpaBieHNto NocTaBLLUMKaMu. YNpaBrieHue npoLeccamu,
NpoAyKUMeNn n-ycnyramu, nocTaBnsieMbIMU BHELLHUMM NOCTaBLWMKamu B-cooTeeTcTeum (TOCT P-MCO 9001-2015, FOCT PB-0015-002-
2020 u-gp.);

® OCHOBHbI€ NMPUHLMUMbI 3aKYNOK M-NOCTaBOK;

o MONUTUKA, LEeNKn B-061acTu 3aKynok;

o MOJIOXEHWNE 06-0TAEeNe MaTepUaIbHO-TEXHUYECKOro o6ecneyeHusi c-npuMeHeHNeEM NPOLIECCHOMO yrpaBieHus;

o orpepesieHne NoTPe6HOCTM B-MaTepuanbHO-TeXHUYecKnx pecypcax (MTP). lokyMeHTaums AN NnaHUupoBaHus 3akynok MTP;

e MOAXOAbI ANs Bbl6Opa nocTaBLimKa. Nopagok B3aMMoLencTBUA C-NOCTaBLLMKAMMU.

Pa3pa60ﬂ(a MPUHUUNUANbHbIX Tpe6OBaHMﬁ no-o6ecneyeHnto KauecTBa nocTaensieMom npoaykKuyuu:

e onpefenieHne TeEXHUYEeCKMX TpeboBaHMI K-Ka4yecTBY NOCTaB/ISAEMbIX MaTepuasibHO-TEXHUYECKUX PECYPCOB, KOMMIEKTYIOLUX U3AENNN,
npoayKuuu;

TpeboBaHUs K-Tape, ynakoBKe, XpaHEHMIO, NEPEBO3KE;

e obpalleHue c-NMpoayKLMeN HeHaAneXallero KauyecTBa;

e BO3MelLLeHMe yllep6a 3a-MOCTaBKy NPOAYKLUM HEHaAIeXalLlero KayecTBa;

CTpaxoBaHWe COXPaHHOCTM NPOAYKLMN NPU NEPEBO3KE;

e TpeboBaHMA K-HaNNuuio onpefesieHHbIX Npoueayp, MPoLEeccoB, 060pyL0BaHNSA NOCTaBLUMKA;

Hanuume GYHKUMOHUPYIOLLEN CUCTEMbI MEHEAKMEHTA KauecTBa;

o oopMIieHNe Tpe6oBaHNIA B-COOTBETCTBYHOLLEN HOPMATUBHO-TEXHUYECKOW, NMPaBOBOW U-AOrOBOPHOM AOKYMeHTauun. Hanvune
cepTUdUKaTOB, 3aK/HOUEHMWI, MPOTOKONOB UCMbITaHUN.

cornalleHmne o-KayecTse.

[enoBas urpa «AHanus goroeopa c-nocTaBLLNKOM Ha-COOTBETCTBUMU Tpe6OBaHMl7'I no-o6ecneyYeHunto KayecTea 3aKynaeM017| npoaykummn».
lMpepcraBneHue u-sawmTa pe3ynbTaToB.

MeTopAbl OL,eHKHU BO3MOXXHOCTE! NOCTaBLLMKOB:

e OLieHKa OTAeNbHbIX 06pa3LoB NOCTaBASEMON NPOAYKLMUK;

e OLIeHKa Ha-0CHOBe OMbITa aHaIOrMYHbIX MOCTABOK W-OMbITa APYrux noTpeduTtenei;

e OLIEHKY BO3MOXHOCTel nocrasluuka (MeTog A.-PobepTcoHa);

e WUCCnefloBaHWe penyTaLum NocTaBLUKKa;

e AyAWT CUCTEMbI MEHEKMEHTA KayecTBa;

e CaMOOLIEHKa AeATeNIbHOCTU NOCTaBLLMKA Ha-OCHOBAHUM YEK-TTUCTOB;

e KOMIMJIEKCHbI aHanus nHdopMaLmm, OTHOCALLERCS K-NpoLeccam AesiTeNlbHOCTM NOCTaBLUYKa;

e MpoBefieHMe TEXHUYECKOro ayauTa/ayanTa NpoAyKLMUM C-Lembio OLEHKM YPOBHSA GYHKLMOHMPOBaHUS MPOLIECCOB KOHTPOSISA KayecTBa
Ha-Bcex 3Tanax Npou3BOACTBA NOCTABLUMKA;

MpakTukyMm. [lenosas urpa. MeTofbl OLlEHKM BO3MOXHOCTEN NOoCTaBLUMKOB. OLeHKa U-Bbl6op Hanbonee ahHeKTUBHOIO NOCTaBLLMKa.

Bepudukauusa sakynneHHou npoaykumuu. BxogHoro KoHTponb B-cooTsetcTBum ¢4 OCT P-24297-2013, FOCT PB-0015-308-2017, TOCT
P-57881-2017, FOCT P-57880-2017, FOCT P-58634-2019, FOCT PB-0015-703-2019:

e MpoBepKa HasiMuyns CornpoBOAUTENIbHON AOKYMEHTaL MM Ha-NPOAYKLMIO, yAOCTOBEPAIOLLEN KaYeCTBO N-KOMIMIIEKTHOCTb MPOAYKLUMY;

e KOHTPOJ/Ib COOTBETCTBUSA U-TIPUEMKA MO-KAYECTBY U-KOMMJIEKTHOCTU NPOoAYKUUN TpeboBaHmaM HT/L n-nepeyHto maTepunanos,
nognexalumnx KOHTPOo;

e KOHTPOJIb 3a-POBEeAEHNEM TEXHONOMMYECKMX UCTIbITaHWI (Npo6, aHaIM30B) NOCTYNaloLLMX PeCypCcoB B-Lexax, nabopaTtopusx,
KOHTPO/bHO- UCTIbITaTeNbHbIX CTAHUUAX;

e aHanu3 U-[oKyMeHTaums No-pesynbTaTaM BXOAHOMO KOHTPONS;

e paboTa npefcTaBMTENeN NOCTABLLMKOB A1l y4acTUs B-COCTaBIeHUM HEOBXOANMON AOKYMeHTaummn no-aedexktam, 06HapyXeHHbIM Npu
BXOAHOM KoHTpone. Knaccudumkaums fedekToB NpoayKLMm NOCTaBLMKOB;

e paboTa c-MoCTaBLYMKaMM NPU BbISIBNIEHWN HECOOTBETCTBYHOLLLEH NPOoAYKLUMUU. AKTbl HECOOTBETCTBYOLLEN NPOAYKLMKN. 3aTpaTbl Ha-6pak.
MuHUMM3aUns pUCKOB;

e yrnpaBfeHne HECOOTBETCTBYOLEN NpoayKunen. NpuMeHeHne CTaTUCTUYECKUX METOA0B HA-BXOAHOM KOHTPOJie KayeCcTBa CbipbS,
MaTepuanoB, KOMMIEKTYHOLLMUX.

CTtpaHuuya: 2 M3 5



MpakTuyeckas pa6ora. CTaTMCTMUECKME METOADI B-ynpaB/ieHun 3akynkamu. narpamma Uccukassl.
MOHUTOPUHT, OLLeHKa NOCTaBLLUKOB:

e MeTofosorus. Cuctema oLeHKM KauyecTsa NpoAayKLuM NoCTaBLUUKa;

e MPOTOKON OLieHKM (BbI6Opa) NOCTABLUMNKOB;

e peecTp 0A06pPEHHbIX MOCTABLYMKOB M0-pe3yibTaTaM MOHUTOPUHTa;

e orpepefieHne KaTeropmm NoCTaBLLMKOB;

e cTeneHb ynpaBneHus n-paboTbl C-NOCTaBLUMKAMU. NPETEH3UM K-MOCTaBLLMKaM;

¢ NOKYMEHTUPOBaHWe NnpoLecca yrnpassieHus MoCcTaBLLMKaMm, NoKasaTeNn pea3ynbTaTUBHOCTY N-3pPeKTUBHOCTY;
e PYKOBOACTBO MO-KayecTBY A/151 NOCTABLMKOB. AHan3 Tpe6oBaHuii.

MpakTuyeckas pa6ota «OLieHKa NOCTaBLUMKOB MO-NpeasioXeHHon MeToanke. CocTaB/ieHNe peecTpar.

OCHOBHbl€e PUCKMU, CBAA3aHHble CH10CTaBLLMKaMNU. PUCK-OpUeHTUPOBaHHbIN NOAXOA, K-OL,eHKE NOCTABLLUKOB B-COOTBETCTBUU
c-Tpe6oBaHuamu FOCT PB-0015-002-2020, FOCT P-31000-2019:

OCHOBHbI€ PUCKMU, CBA3AHHbIE C-NOCTaBLLMKaMMK;

o NpUMeEHeHMe MeTOANKM OLLEHKM HAaAEeXHOCTM NOCTaBLUMUKOB M0-3-M 6/10KaM: aHanus GpUHaHCOBOM CTabUIbHOCTK, yripaBieHue
613HECOM U-XO35IMCTBEHHAA AEATENbHOCTb AN CHUXEHUSA PUCKOB;

e IOKYMeHTbl, MoATBepXaatoLime GuHaHCOBYIO CTabUNbHOCTb MOCTaBLLMKOB;

npoBepKa NOCTaBLUMKOB No-6a3aM AaHHbIX UHTEPHET-PECYPCOB;

ucnosib3oBaHne Metoaa FMEA —aHanuaa Ans OLeHKW, aHainm3a u-MUHUMU3aLum pUCKOB, CBA3AHHbIX C-NOCTaBLUKaMMU.

e MeTOofibl aHann3a, CTpaTerm CHUXEHUA pUCKa, paspaboTKa nnaHa MeponpusATUii.

MpakTuyeckas paboTa no-uaeHTUGUKaL MK, oLeHKe, aHanuay, CTpaTermm ynpaeseHns 4acTo BCTPEYatoLLMXCsl PUCKOB MOCTaBLUKOB
c-ucrnionb3oBaHneM metoga FMEA-aHanusa. [NpeactaBneHve n-3awmra pesynbTaToB.

Pa6oTa cTipeTeH3MAMM K-10CTaBLLMKaM.

MpumeHeHne MeToaUKM 8D-C Lienbio NPeAOTBPALLEHUSi NTOBTOPHOrO BO3HMKHOBEHNSA AedeKTOB NPOAYKLMM:
e METOZONOrUs, 3Tanbl NPOBEAEHUs, BEAEHWE CTaTAaHHbIX, aHau3.

MpakTuyeckuii pas6op. MpumeHeHne HaTIpeANPUATUM MeTOAAa KOMaHAHOW pa6oTbl 8D.

AHanus NpUYMH CHUXKEHUA KauecTBa U-6e30MacHOCTHU NPOAYKLUMN Ha-TIpUMepe NpeanpUaTyS.

AyauT nocTaBLyMKa KaK 3¢ (PeKTUBHDbIA MHCTPYMEHT B3aUMOAENCTBUSA CH10TPebuTeNeM U-CHUXKEHUS PUCKOB, CBSI3aHHbIX C-TIOCTaBKaMu
3aKynaemoii NpoAyKL UM B-COOTBETCTBUM c-Tpe6oBaHuamu FOCT P-52745-2021, FOCT P-19011-2021. MeTogonorusi, AOKyMeHTaLus,
OTYETHOCTb:

e NoHATUe ayauTa. Llenb n-3afaun ayamMToB nocTtaBluka. Bugbl ayamTos;

e onpepfeneHue TpeboBaHUii K-NOCTaBLLMKY, pa3paboTka ONpPOCHOro JINCTA;

e TEXHOJIOMMA M-MPUHLMNbI NMPOBEAEHUA ayanTa NOCTaBLUMNKa;

e PYKOBOACTBO MPOrpamMmoii ayanTa nocTaBLLMKOB. [10THOMOUUSI U-OTBETCTBEHHOCTb CTOPOH, MPUHUMALOLLMX yYacTue B-ayuTe;

e HabnoaeHus. BegeHune 3anvceii Bo-BpeMs NpoBeAeHUs ayauTa. Peructpaumsi HECOOTBETCTBUS U-HABMIOAEHW;

OTYETHOCTb No-pesynbTaTam ayauToB. TpeboBaHus K-NofroToBke oTYéTa. OTYET 06-ayauTe;

e KOHTPOJIb M0-pa3paboTke u-peannsauum KOppeKTUPYHLLMX AeACTBUA NO-pesynbTaTaM NPOBEeAEHHOro ayanTa;

e Tpe6oBaHMA K-KOMMNETEHTHOCTU U-TIMYHOCTHbIM KayecTBaM ayaAUTOpoB. Tpe6oBaHUsi K-TEXHUYECKMM 3KcnepTam ayauTa. [onoxeHne
O-BHYTPEHHWX ayauTOopax.

[loKyMeHTaumsa ayauTa:

e MporpaMma ayauTa;
e MfaH ayauTa;

® OMPOCHbIN NIUCT (YEK-TUCT);

e MPOTOKOJbl HECOOTBETCTBUIA (KapTa HECOOTBETCTBW);

e OTYeT Mo-ayAuTy NpeanpusiTusi/npoLecca (npobnemMe kayecTsa);
e KONMYECTBEHHAs OLieHKa ayauTa.

e onpefenieHne penTuHra nocTaBLUMKa.

MpakTuueckas pa6ota. MNollaroBoe MoeNNpoBaHNe ayauTa nocTasLymKa. Pa3éop pesynbTaToB ayAUTOB MOCTABLLUMKOB, MPOBOAUMbIX
B-peasibHbIX MPOM3BOACTBEHHBIX KOMMaHUSX.

¢0pMMPOBaHMe CUCTEeMbl NApPTHEePCKUX OTHOLLEHUI CT10CTaBLLUKaMM:

o [e/CTBUA AO-Hayana NnocTaBoK, KOAEKC 9TUKMW NOCTaBLUMNKOB;

¢ (hopManusaums OTHOLLEHWI Yepes perfamMeHTUpyoLLMe AOKYMEHTbI (CornalleHve o-kayecTBe NocTaBok, PYKOBOACTBO CUCTEMBI
KayecTBa ynpaBneHus AN NOCTaBLLMKOB);

e aKKpeMTaLusa NOCTaBLLMKOB.

CTtpaHuuya: 313 5



MpakTuKyMm: N3yyeHne onbiTa KOMMaHWi No-pasBUTUIO NapTHEPCKUX OTHOLLEHWIA C-NOCTaBLLMKaMU.

MpakTuyeckas paéota «[jnarHoctTnyeckas oLeHka nocTaBLLMKa CBOel KOMMaHUn» B-COOTBETCTBUN C-TPe6OBaHNAMN MEXAYHAPOLHbIX
CTaHAapTOB, CreLnanM3npoBaHHbIX Tpe6oBaHMii MOCTaBLLMKa A1 CBOEro Npeanpuatms’.

Utoroeas aTTecTauus:

e roaTanHas aTTecTauus No-Kaxmaon Teme;
e COCTaBJ/lIeHMe NPaKTUYEeCKOro NepcneKkTUBHOro niaHa paseuTua B-paboTe C-NOCTaBLIUKaMU C-y4eTOM UHCTPYMEHTapus, MeTo10B,
perniamMeHTOB, U3y4YeHHbIX Ha-Kypce AN CBOEro NpeanpuaTums.

06cyxaeHne pe3ynbTaToB. 06MeH MHEHUAMM.

[lpenogaBaTenu

NMOPWNCOBA Hatanbsi  eHHagbeBHa

KaHgmnaaTt aKoHoOMUYeckux Hayk. MpotheccuoHanbHblii MHXeHep Poccum, nobeanTenb Becepoccuiickoro KoHkypcea «MHxeHep roga» B
HOMMUHaUMKN «MeHea>KMEHT KayecTBa».

Cdepa npoceccuoHanbHbIX UHTEPECOB:

PaspaboTka 1 BHeApeHMe CUCTeMbl MeHeXKMeHTa KadecTBa (CMK) Ha cooTBeTcTBMe Tpe6oBaHnAM MC MCO 9001:2015. BHyTpeHHWUit 1
BHewWHW ayanTt CMK; YnpaBneHune puckamu, MOCTPOEHNe KOMMIEKCHOW CUCTeMbI; PaspaboTka, pernameHTaumus, onTuMmnsaums 6usHec-
npotieccoB; KOHTPONIb KayecTBa NpoAyKLMK, NMPpeTeH3NOHHas feAaTeNnbHOCTb; OpraHusauus paboTbl OTAeNa TEXHNYECKOro KOHTPONs Ha
npeanpuaTun, CoBepLueHCTBOBaHWE CUCTEMbI yripaBrieHus. CamooLleHka AeAaTeNbHOCTM opraHusaumun, ISO 9004; YnpasneHue
NOSINIbHOCTbIO KNNEeHTOB; KNnneHTopueHTUpOBaHHOCTb KOMMNaHuu; Lienesoe ynpasneHue; YnpasrieHne Ka4eCcTBOM noctaBok. OLeHKa,
ayauT nocTaBLUMKOB; OLeHKa YpOBHS TeXHONOMMYECKON FOTOBHOCTU KOMMaHUM K pasBuTUIo/MoepHU3aLnm/BHeAPEHNIO HOBbIX
TEXHOJIOTUMN.

O6pasoBaHue:

Craxuposka: 2010r. NMporpaMmma noBbieHNs KBanMdmKaLmm pOCCUACKUX MEHELKEPOB MO TeMe «YnpaBrieHne kayectBoM» ¢ 16.05 no
18.06.2010r. Ha 15-Tv NpeanpusATUsx FepMaHum (B pamkax o6yyeHust Ha Mpe3naeHTCKoM nporpaMMe NoAroTOBKM YNpaB/ieHYECKMX
KaZlpoB U PyKOBOAUTENEN).

MoBblWweHWe KBanubukalum, Kypebi:

o 2018 MNpakTukym «BHeapeHue n pasBuTne 6€pexxiMBoro NpoM3BOACTBa;

o 2018 Kypc «TpeHUHI TpeHepoB»,

e 2017 Wkona 6u3Heca «CuHeprusi». Kypc «OnTumMu3aLms 6U3Hec NpoLieccoBy;

e 2016 CeMunHap-npakTUKYM «PUCK-MeHeIXXMEHT. YnpaBneHne puckaMmu Ha npeanpusitum,

e 2016 CemuHap «TpeboBaHusi MexayHapogHoro ctaHgapTa ISO 9001:2015 — HOBbI B3rNs4 Ha CUCTEMY MeHe)KMeHTa KayecTBa
opraHusauum;

e 2015 Kypc ans 6usHec-TpeHepoB «TpeHep, pacunmrtatop v nektop. CoBpeMeHHble METOAbI BEAEHNSI GBU3HEC-TPEHWUHIOBY;

e 2012 MNporpamma «MHTerpupoBaHHble CUCTEMbI MEHEIXKMEHTa». CaHKT-[eTepbyprckuii rocysapCTBeHHbIA MOPCKOMN TEXHUYECKUIA
YHUBEPCUTET;

e 2012 TeopeTnyecknin Kypc no NepenoaroToBKe 3KCMepTOB MO OLleHKe OpraHM3aLmi -y4aCTHUKOB KOHKYpCa Ha COMCKaHue npemMun
MpaeuTenbctBa PO B 06nactu kayectBa, BHUUC, Skcnept npemuii MNpaBuTenbctea PO B 061acTu kayecTBa;

e 2011 Nporpamma «CuctemMa MeHe)KMeHTa KayecTBa» C NPUCBOEHMEM KBanudburKaLmm «<MeHegxep no kavecTtsy» TAMIT; 2010
MeHe>KMeHT 6e30NacHOCTM NULLEBBIX MPOAYKTOB B COOTBETCTBUM € TpeboBaHusAMM FTOCT P 22001-2007. BHYTpPEHHWUIA ayauTOp
MeHe[)KMeHTa 6e30MacHOCTY NULLEBbIX MPOAYKTOB;

e 2009 Pa3BuUTME MHTErPUPOBAHHOW CUCTEMbI MEHE)KMEHTA B COOTBETCTBUM C TpeboBaHnamMu MS ISO 9001:2008, MS ISO 14001:2004,
OHSAS 18001:2007, 19011:2002 1 BHYyTPEHHUI ayauT;

e 2007 PasBuTME CUCTEMbI MEHEIXKMEHTA KayecTBa B COOTBETCTBUM C Tpe6oBaHusiMu UCO/TY 16949:2000 Ha npepnpusaTusix
aBTOMOG6UIIbHON NPOMBILLNEHHOCTU U B OpraHn3auusx nocTaBLinKax;

e 2005 Kypc no noarotoBke akcrnepToB npemuii MNpaeutensctBa PT 3a kayecTBO. Accoumaums no ceptudukaumnm «Pycckui permctp,
AkcnepT MNpemuii MpaBuTenoctea Pecny6nunku TaTapcTaH 3a Ka4ecTBo;

e 2005 BHyTpeHHMI ayauT cucteM MeHegxmMeHTa kayectsa BUREAU VERITAS, BHyTpeHHUIN ayAUTOP CUCTEMbI MEHE)KMEHTa KavyecTBa;

e 2003 OcHoBbl opraHusaumm n ceptudukaummn CMK n npogykunn. BHyTpeHHUIM ayanT. UHCTUTYT UChbITaHWi 1 cepTudmrKaLlmm
BOOPYXXEHUS 1 BOEHHOW TexHuKuM . MockBa; 2000 «<AyanT CUCTEMbl KayecTBa NpeanpusaTus » Asi 06yYeHUs BHYTPEHHUX ayaMTOPOB.
MockoBckui FocyaapCTBEHHbIN UHCTUTYT CTann 1 CriaBoBs.

OnbIT paboTbli:

CTtpaHuua: 4 us 5


http://www.fcaudit.ru/training/teachers/idrisova-natalya-gennadevna/

Mpov3BOACTBEHHDIN ONbIT paboTbl, B TOM YMC/ie PYKOBOASLLEN, B 06/1aCTU yNpaBneHuUs NpeanpuaTueM, kayectsa npoaykuuu, CMK,
aHanu3a, onTMMMn3aLuny 1 CoBepLLEHCTBOBaHUS 6usHec-npoLeccoB 6onee 20 net. MNobeautenb pecnyb6anKaHCKOro KOHKypca «Jlyylunii
MeHexep no kavecTBy Pecny6nukum TaTapcTaH». OnbIT paboTbl Npenogasatenem ¢ 2007r.

My6nukauum:

AsTop 14 ny6nukaumin no npobnemam pa3paboTKu, BHEAPEHUS U COBEPLUEHCTBOBAHWS CUCTEMbI YIpaBeHNUs B opraHusaumn. ABTop
METOAMKM OLIeHKMN DYHKLIMOHUPOBaHNA pe3ysibTaTUBHOCTM M 3O (EKTUBHOCTM 6U3HEC-NPOLLECCOB, BHEAPEHHON B KPYMHOM
HeTEXMMUYECKOM XOJIAMNHTE.

CTtpaHuuya: 513 5



