y4ebHbI LeHTp 8 (800) 234-55-22 www.finkont.ru

d) (D MHKOHT +7 (495) 698-63-64 seminar@finkont.ru

PaboTa c obpalleHUs MU rpa)aH: COBPEMEHHbIEe TEXHONOMMN U
noBbllLleHne 3P HEKTUBHOCTH

Ha Kypce paccmMaTpuBatoTCA COBpeMeHHble TEXHOJIOMMM B paboTe ¢ o6palleHUs MU rpaXkaH, pacluMpeHne KaHanos
KOMMYHMKaLuit, o6LieHne co CMU v paboTe B Ny6IMYHOM NPOCTPaHCTBE, NpaBuia paCCMOTPEHUS U MOATOTOBKM OTBETOB Ha
CNOXHble 06paLLleHNs rpaxaaH, 0CO6eHHOCTM UX AOKYMEHTaNbHOro ohopMeHuUs, NOPALOK XpaHeHUs AOKYMEHTOB U Aen ¢
o6palleHNUMK, OTHETHOCTb MO 06paLLEHNUAM.

Jata nposepeHusn: 20-23 aBrycta 2024 ¢ 10:00 no 17:30

ApTukyn: Cr110891

Bup, 06yyenus: Kypc noBbilleHus KBanudukaumm

dopmart obyyeHus: [IHeBHOW

CpoK 06yyeHus: 4 fHs

MpopomkuTenbHocTb 0byyeHua: 324yaca

MecTo npoBegeHus: r. CaHkT-TeTepbypr, yn. MeTponasnoBckas, 4. 4, nutep A. CTaHuma MeTpo «leTporpaackas».
CtoumocTb yyacTtusi: 45 800 py6.

[ins yyacTHMKOB npefycMOTpeHo: MeToauueckuit matepuan, kode-naysbl.

[lOKYMEHT no oKOHYaHuU 06yyeHus: o nToram obydyeHus cryliaTenu, yCnewHo npoLleaLlne UTOroByo aTTeCTaLUIO MO NporpaMme
06y4eHus, MoJlyyatoT Y JOCTOBEPEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 32 4acoB (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefleHUsi 06pa30oBaTesibHOM AesiTeNIbHOCTY, BblaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoga MockBbl).

Ilna Koro npegHasHa4veH

["locyAapCTBEHHbIX U MyHUUMNANBHbBIX CYXaLLuX, pyKOBO)J,VITeHeVI ncneunannucToB ynpaBneHwﬁl noTaenos no pa60Te C O6paLIJ,eHVIF|MI/I
rpaxkgaH.

Llenb o6yyeHus

MonyynTb NpaKTUYecKne peKoMeHAaLMmn No opraHM3aLuy npoLecca pacCMOTPEHNSA 06paLLleHuii rpaXK aaH B COOTBETCTBUM C
COBPEMEHHBIMU TEXHOJIOTUAMM, BHEAPEHUIO B MPAKTUKY FOCYAapCTBEHHOMN CNyX6bl HOBbIX METOZ0B PaboTbl C 06paLLEHUAMM FpaXAaH,
yCOBEpLUEHCTBOBATb HaBbIKM NMOArOTOBKM OTBETOB Ha 06palleHns rpaXkaaH B COOTBETCTBUM C Tpe60BaHWAMM 3aKOHOaTeNbCTBa U
KPUTEPUSMU Ka4yecTBa, HayunTCs NpeaynpexaaTtb 1 paspeluaTb KOHPAMKTHbIE CUTyaLMm NpU pacCMOTPEHUM OBpaLLeHNIA.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpnopaTuBHoM opmaTe (06y4eHne COTPYAHUKOB OfHOM KOMMNaHuK).

[TlporpamMmma oby4yeHus

AeHb 1-2.

CtpaHuua: 1us 4
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3aKoHofaTeNnbHOE perynupoBaHue N-HOpMaTUBHO-MeToAUYecKoe obecneyeHne paboTbl C-06paLLLEeHUS MM rpaXKAaH.

e Buabl o6palleHunit B-cOOTBETCTBUM c-hefepaibHbiMK 3akoHaMu 0T-02.05.2006 N2-59-d3 «O-nopsifke pacCMOTpeHNs obpalleHuit
rpaxgaaH Poccuitckoin depepaunm», 01-09.02.2009 N2-8-903 «06-06ecneyeHnn ocTyna K-MHpopMaLum o-fesiTeNbHOCTH
rocyapCTBEHHbIX OPraHoOB U-OpraHoB MECTHOIO CaMOyMpaBJIeHUsI».

e [paBoBOE perynupoBaHue paboTbl C-06paLLeHUs MU rpaXaaH B-opraHax rocyfapCcTBEHHOM BNacTh U-MeCTHOIO caMoynpaBeHusl.

o MeToanyeckme pekoMeHaaLum no-paboTe c-o6palleHNsIMU FpaXkaaH U-opraHu3auuii, paspaboTaHHble paboyeit rpynno npu
ApMuHucTpaumm MNpeangeHTa Poccuiickon @epepaumu.

o JlokanbHble HOpMaTUBHbIE aKTbl No-paboTe c-o6palleHusIMU rpaxxaaH. CTpykTypa u-cogepxxanuve JIHA. MoarotoBka BeOMCTBEHHbIX
WHCTPYKUWIA, METOAMYECKUX PEKOMEHAALNI, aAMUHUCTPATUBHbIX PErNIaMEHTOB.

e PerynvpoBaHue 3awwuTbl MepcoHasibHbIX AaHHbIX NPy paboTe c-06paLLeHUsIMU FPpaXkaaH.

e [apaHTUM 6€30MacHOCTM rpaXKfaHMHa B-CBA3W C-ero 06paLLeHUEM.

JeATenbHOCTb OpraHoe B/1aCTU NO-PacCMOTpPEHUIO 06pauJ.eHm7| rpaxxgaH.

o MopsifOK M-NPUHLMMBI OpraHn3aummn paboTbl C-06palLeHUMU FpaxaaH.

o CTpyKTypa u-luTaT nogpasaenieHuin no-paboTe c-NCbMaMm M-06paLleHUssMU rpaxaaH. HopmaTuBHO-NpaBoOBOE U-HayYHO-METOANYECKOe
n-o60cHoBaHue. PacueT 3arpysku n-4yMcneHHoCTu nepcoHana.

o OpraHM3au,vm JINYHOr o Npuema rpaxkgaH go/NKHOCTHbIMU NnlamMu.

e PaccMoOTpeHVe NUCbMEHHbIX 06paLLeHuiA rpaXxkaaH. 3Tanbl paboTbl C-MMCbMEHHbIMU 06PaLLEHNAMM FPaXK aaH.

e PaboTa c-nucbMamu, 3asiBfieHUSIMU K-xKanobamu.

o MeTO,qMKa noAroToBkKu VI-OCbOpMJ’]EHVIﬂ NnnceM OTBETOB Ha-3anpocbl rpa>gaH. OcHOBHble npuHUUNbl pegakTupoBaHUA AeNnoBblX
TEKCTOB.

e [lpaBuna M-HOpMbl MMCbMEHHOIO [1e/10BOro B3anMogencTBus. Kak nucaTtb noHsATHee B-oduLManbHO-Le/I0BOM CTUSIE, OCTaBasiCb Npu
3TOM B-MOJ1€ roC. CTPYKTYpPbl U-COXpaHAA HOPMATUBHOCTb.

e JNeKTPOHHbIe 06paLLeHuUst rpaXkaH, 0CO6EHHOCTU NoAaYmn U-PacCMOTPEHUS.

e TUNWUYHbIE OLLMGKU rocyAapCTBEHHbIX U-MYHULIMNANbHbIX CAYXaLUKUX B-TMCbMEHHbIX OTBETax Ha-06paLleHusi FpaXkaH.

o CpoOKM paccMOTpeHMs obpalleHmnin rpaxkaaH. KOHTposib 3a-CPOKaMU UCMONHEHUSI OBpaLLeHNUA.

e Oco6eHHOCTH paboTbl C-UCXOASILLEN KOPPECTIOHAEHLMEN.

e 3alumTa KoHOMAeHUManbHbIX JOKYMeHTOB. [paBuna odpopmneHns JOKYMEHTOB.

o [TopsaaoK paccMOTpeHUs Xanob Ha-HeObPEXHOCTb U-HeHaAnexalllee paCCMOTPeHWe NpeablayLmnX o6paLLeHuiA.

e OTBETCTBEHHOCTb 3a-HapyLUeHMe YCTaHOB/IEHHOrO 3aKOHOAaTeIbCTBOM MOPsiika PaCCMOTPEHUS 06paLLeHuA.

o OpraHusauusi KOHTPOSi OPraHOB rOCyapCTBEHHOMN BNacTU B-CyGbekTax No-CoO6M0AeHMIO 3aKoHo4aTeNbCcTBa B-chepe pacCMOTpeHust
obpalleHnin rpaxaaH.

e AHTUKOPPYMLMOHHbIE acrnekTbl paboTbl C-06paLLeHNs MM rpaXK aaH.

JAeHb-3.
CoBpeMeHHble TeXHONoruu B-paboTe c-o6paLLeHMAMU rpaXkaH B-opraHax MecTHOro caMoynpaeJieHUs1 U-TOCyAapCTBEHHOM BNacTH.

e ABTOMaTM3auuWsA NPoLLECCOB 06PaboTKMN 0bpaLLeHNii rpaXaaH C-MPUMEHEHNEM COBPEMEHHbIX MH(POPMaLIMOHHbIX TEXHOMOT WA

e CuCTeMbl 3/1eKTPOHHOI0 AOKYMeHTOo60poTa B-paboTe C-06palLeHNAMN rpaXKaaH.

o O6palleHus, NocTynawLLue no-HecTaHAapTHbIM KaHanaMm: 65101 PyKOBOAWUTENS B-MHTEPHETE, BONPOCHI U-06paLLeHns B-Xoae Tene-
n-pafmoaPprpoB c-yyacTmeM JOSHKHOCTHbBIX JINLL.

¢ PaclumpeHue kaHanoB KOMMYHWKaLmM, obLleHne co-CMU n-paboTbl B-Ny6IIMYHOM NPOCTPaHCTBeE.

¢ /IHTepHeT-NpneMHble OpraHoB rocyapCcTBeHHON B1acTu.

OcobeHHOCTM paboTbl c-o6paw,eHnamu CMU.

o [1paBOBOE perynupoBaHue paboTbl c-o6palleHnamu CMU.
o MNopsifoK NpefocTaBieHus 3anpalunBaeMoi uHbopmavuu ans CMU.

AKTyanbHble TeHAeHLUMN B-OpraHu3aLm B3aMMOAeiCTBUA MeXAy OpraHaMu BNacTu UTpaXkaaHamu.

¢ YyacTue 06LLeCcTBEHHbIX, HEKOMMEPYECKMX, SKCMEPTHbIX OpraHu3auuit B-paboTe c-06palleHnsMU FpaxaaH U-opraHuaaLui.
Pasp,eneHme C-HUMU Harpysku n-oTBeTCTBEHHOCTHU 3a-pa60Ty C-O6anJ,eHVIF|MVI n-peannsauunto 3aKOHHbIX U-KOHCTUTYLUMOHHDbIX NpaB
U-MHTEepEecoB rpaxaaH.

o DopMbl yyacTus HaceneHus B-AeATeNIbHOCTM Ny6ANYHON BNacTU.

e ObecneyeHne Npo3payHOCTM U-AOCTYNHOCTM MHOPMaL M.

e O6LLecTBEHHbIN KOHTPOsb. Ero ponb B-paboTte c-o6palyeHusiMy. 3HaueHre o6palleHnii B-pa3BuTUM O6LLECTBEHHOTO KOHTPOSIS.

o VIHCTPYMEHTbI U-Mepbl rPaXkJaHCKOro U-06LLEeCTBEHHOrO pearnpoBaHmnsl Ha-06paLLeHns U-3asiBfieHus], Ha-AeicTBUsSt Unu 6e3gencTeme
LOJKHOCTHbIX UL,

OeHb4.

MHdJOpMauMOHHO-aHanMTquCKaH n-cnpaBoYHas pa60Ta no-06pau4,e|-|m|M rpaxgaH B-CUCTeMe rocygapcTtBeHHoOro u-myHuuunasbHoro
ynpaBneHus.

e Llenu nHbopmMaLMoHHO-CNpaBoYHON paboTbl C-06paLleHUsAMI FpaxaaH.

CTpaHuua: 2 us 4



o MOHMWTOPWHI, aHanNUTUYecKasi U-ctaTucTudeckas paboTta c-o6paLeHUs MM,
o O6paLleHus, TpebytoLumne 0co60ro KOHTPOIS.
o BefeHue U-NpuHLMNbI CUCTEMAaTU3aLMW KapToYeK B-CNIPaBOYHOM KapToOTeKe.

Oco6eHHOCTU BefieHUs [eNoNpoN3BOACTBa No-06pallLeHUAM rpaX aaH.

o JlokasnbHOe perynimpoBaHue paccCMOTpeHuUsi o6palleHnii. LieHTpanusoBaHHas (AeueHTpann3oBaHHas) cucTema BeaeHus
[LeNnonpousBoCTBa NO-06palLeHNaM 3asaBuTeNeN.

e HasHauyeHue nunL, yNoSIHOMOYEHHbIX paccMaTpyBaTh NOCTynarLLme o6paLleHus.

o [puem, peructpauusi obpaLleHuit.

e 3arnosnHeHne perncTpaLmMoHHO-KOHTPOJIbHBIX GOPM.

o BefieHne KHWUMM 3aMeYaHnii M-NpesnoXeHunin c-yueToMm Tpe6oBaHM 3aKoHOAaTeNIbCTBa.

o dopMupoBaHue fen u-xpaHeHne o6paLLEeHNit U-AO0KYMEHTOB, CBA3aHHbIX C-MX-pPacCMOTpPeHneM. CpoKU XpaHeHUs1 [OKYMEHTOB.

e MNoAroToBKa JOKYMEHTOB MOCTOSIHHOIO CPOKa XpaHeHusi K-nepefaye B-apXuB.

Mcuxonoruyeckmne acnekTbl BpaboTe cTpaXkaaHaMu.

e PaboTa c-arpeccuBHOI ayanTopuei.

e Kak pacnosHaTb aMouuit apyrux. Kak npaBUbHO YNPaBsiTbh YYXXUMU SMOLUSIMU.

e PaboTa c-co6CTBEHHbIMU HEraTUBHBbIMU 3MOLIMAAMU.

o KoHpAUKTBI: NpodunakTuka u-cnocobbl paspeLleHunsi. Tunbl KOHGMKTHbIX IMYHOCTEeN. Megunaumsa nnm anroputMm
HVWBENNpPOBaHWA/paspeLleHns KOHPNKTOB.

o [pyHLMNbI 9P HEKTUBHOrO B3aMMOLENCTBUA B-COLMAnNbHON U-NpodeccMoHanbHomi cpeae. TeEXHUKM KOMMyHMKaumu. Cneunduka
cobecefoBaHUs No-Xanob6am.

Mpo¢unakTka 3MOLMOHANBHOIO BbIFOPaHUS, TEXHUKU PeslakcaLMy N-aHTUCTPECCOBbIe NPOrpaMMbl A/ISi FTOCYAApPCTBEHHbIX
U-MYHULMNAIbHbIX CATY)KaLLUX.

e lNcuxonornyeckoe camoc6epexeHue.

e MpodunakTka NnpoheccroHanbHOro BbIropaHus.
e CTpeccoBble CUTYyaLMK U-NYyTU BbIXOAA U3-HUX.

e AHTUCTpPECcCOBbIe NPOrpaMMbl.

[lpenogaBaTenu

'PUTOPLEBA Onbra BnagnmmpoBHa

3KcnepT B 0611acTy pa3paboTKM 3N1eKTPOHHbIX KYPCOB M OpraHM3aLuy AUCTaHLMOHHOIo 06yyeHns Ha nporpammax AMO0.
MpaKTUKYIOLMIA FOPUCT, CreumnanncT no TpyA0BOMY NpaBy U BEAEHWIO Ae/I0NPOU3BOACTBA, C OMNbITOM roCYAapCTBEHHOM CYX6bl 1
NpoBefeHNsI MPOBEPOK OPUANYECKUX UL,

JKcnepT No 3aKoHoAAaTeNbCTBY B chepe 06pasoBaHus, y4acTBYOLMIA B OpraHM3aLmm y4e6Horo npoLecca, B TOM Ync/e B 061acTy
3N1EeKTPOHHOr0 06yYeHuUs.

MmeeT onbIT npoeeneHunA ﬂeKLlMVl N NPaKTU4YeCKnx 3aHATUM NO HanpaBJIEHUAM «O6y'~|eHV|e nepcoHana», «O6paSOBaTeﬂbHaﬂ opraHunsauua
OMNO0».

BYPLOB Cepren Hukonaesuny

AKKpeaMTOBaHHbIW HE3aBUCUMbIV SKCMNEPT NO NPOBELEHUIO NPABOBON M aHTUKOPPYMNLMOHHOW SKCNepTU3bl Npy MMHUCTEPCTBE OCTULMMK
Poccuiickon defepauun, NpakTUKYOLWMIA IOPUCT, AoueHT CeBepo-3anaiHOro MHCTUTYTa ynpaBieHua POCCUMINCKON akafeMnmn HapoaHOro
X03ANCTBA N rOCY[,apCTBEHHOM CNYXXObI.

Cdepa npoeccMoHanbHbIX MHTEPECOB:

Bonpochbl CoBepLIEHCTBOBaHUA AeiCTBYIOLLEro 3aKOHOAATENbCTBA B chepe NPOTUBOAENCTBUS KOPPYNLUK, NOAFOTOBKA NPaBOBbIX 1
aHTMKOPPYMNLMOHHbIX 9KCNEePTH3, yyacTue B paspaboTke HIA.

OnbIT paboTbi:-

CoaBTOp ¥ pa3paboTumK LKa nekuui no Kypcy «lpoTuBoaencTeme KOppynuumn B opraHax rocyaapcTBeHHOW BacTW», anpobupoBaHHbIX
B NpoLiecce Nefarornyeckon AesTeNbHOCTU rocyAapCTBEHHbIM chy)awum CaHkT-NeTepbypra v JleHuHrpagckoi o6nacti Ha 6aze C3NY
PAHXWIC 1 MHbIX BEAYLIMX KPYMNHbIX 06pa3oBaTenbHbIX nnowaakax CaHkT-MNeTepbypra.-

My6nukauum:

CtpaHuuya: 3us 4


http://www.fcaudit.ru/training/teachers/grigoreva-olga-vladimirovna/
http://www.fcaudit.ru/training/teachers/burdov-sergey-nikolaevich/

ABTOp MeTOAMNYECKUX MOCOBUI N HayYHO-MPaKTUYECKUX CTaTEN NO BONPOCaM NPaBoOBOW 3aLWTbl KOHbUAEHUMaNbHOW MHGopMaLmm,-
nepcoHasbHbIX AaHHbIX, MHCaAepCcKon MHpopmaLmn.-

HOCOBEL Onunsa ApkagbeBHa

3KcnepT Mo MeXNYHOCTHOMY B3aMMOAENCTBMIO, BOMPOCaM yrpaBfieH4YecKoin ahHeKTUBHOCTM 1 yNPaBNEHNIO YefloBeYECKUMU
pecypcamu, OpraH13aLMOHHbIA NCUXOOT.

O6pasoBaHue:
CaHkT-leTep6yprckuil rocyaapcTBeHHbI yHUBEPCUTET, haKynbTeT NCUXONOrUK.

OnbIT paboTbli:

e OnbIT pa6oTbl ncuxonorom — 25 nert.

e OnbIT paboTbl B KayecTBe koprnopaTusHoro TpeHepa ¢ OAO «PX[», AK «AJTPOCA», OAO «META®OH», OAO «[MCB» u ap.

e OnbIT NpoBefeHWs1 TPEHUHIOB A1l Pa3NnyHbIX MPOdeccMoHaNbHbIX FPyMm, B TOM Y1Ce AN PyKOBoOAMTENEN MeAULIMHCKNX
opraHusauui — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMmbl «[1cMxonorusi neperoBopoBy, «3PhEKTUBHbIE MPOAAXM», «YCNELIHbI PYKOBOANTESbY,
«My6nuyHoe BbiCTynneHne», «Cos3aaHne KomaHabl», «TakM-MeHeIXKMEHT», «YNpaBfieHNne U3MeHeHUAMM», «[lcuxonornyeckne acnekThbl
B paboTe C NpeTeH3nsiMmn», «<MCKYCCTBO y6exaeHus», ap.

KAPHAYXOB AnekcaHap Muxannosuy

KaHaupaT TeXHWYECKUX HayK, AoUeHT Kadeapbl MHDOPMATUKK 1 KOMMbIOTEPHbBIX TEXHONOIMIA [opHoro yHuBepcuteTa (CIIY), akcnepT no
BHEPEHUIO CUCTEM 3JIEKTPOHHOIO AOKyMeHToo6opoTa (CI/).

CtpaHuua: 4 us 4
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