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[MpakTUKyM No pa3paboTKe U BHEAPEHUIO CUCTEMDI
MeHeI)KMeHTa KayecTBa B COOTBETCTBUM € TpeboBaHnaMu CTO
["asnpom 9001

BOI'IpOC BbICOKOIo ypOBHA KayecTBa NpoaykKunn B NpOMbILLIEHHOCTU OYeHb BaXXeH A4 no6éoro nponssoaunTena n I'IOTpeél/ITeJ'Iﬂ.
9T0 CBAA3aHO C TEM, YTO noTepu OT 3aTpaT Ha NJ1IoXoe Ka4yeCTBo NpoaykKunun MoryT 6bITb HECOMOCTAaBUMO BbliLLE 3aTpaTt Ha
WHBECTUL NN B MPOMDbILLUNIEHHOCTMU.

[ata npoBegeHusn: OTKpbiTasa gata

Bup o6yuyeHus: Kypc noBbilweHust KBanudukaumm

dopmart obyyeHus: [IHeBHOW

Cpok obyueHus: 2 fHs

MpopomkuTenbHOCTb 06yuyeHus: 164yacos

MecTo npoBefeHus: r. CaHkT-TeTep6bypr, yn. MeTponaBnoBckas, 4. 4, nutep A. CTaHuma MeTpo «leTporpaackas».
[ins yyacTHMKOB NpeAyCMOTPEHO:

MeToanueckuin matepuman, kode-nayabl.

JIOKyMeHT no oKOH4YaHUK 06yyeHuns: CnyliaTenu, ycnewHo nNpoLejLine UTOroByto aTTecTaumio no nporpaMmmMe 06y4eHus, nonyyaroT
YAoCTOBepeHue 0 NMoBbILLeHUN KBanudukaumm B o6beme 16 4acoB (B COOTBETCTBUM C IMLIEH3UEN HA NPaBO BeAeHNsI 06pa3oBaTesibHOM
[eATeNbHOCTY, BblfaHHOMW [lenapTaMeHTOM 06pa3oBaHus 1 HayKu ropofa MockBbl).

Ina Koro npegHasHayeH

PyKOBO,D,MTeJ'IeVI opraHusauum, pykoBoguTenu CJ'Iy)K6 KayecTBa, TEXHUYECKMX, TEXHOOMMYECKUX U NPOU3BOACTBEHHbIX NoApasaeneHuni,
crneynanncTbl U MeHed)Kepbl, y4acTByroLline B pa3pa60TKe N BHeApPEeHUN CUCTEM MEeHeQ)KMEHTa OpFaHI/I3aL|,VII7I, opraHm3auMoHHbIM
pa3BuTuEM, 0eATENIbHOCTb KOTOPbIX Hanpae/ieHa Ha BbiNyCK CepMﬁHOI’O npounssoAcTBa NpoayKuun, a TakXXe NoctaBLlMKaM CbipbA,
MaTepuanoB, KOMMOHEHTOB AN nNpeanpuaTui Masnpoma.

Llenb o6yyeHus

O3HakomneHue ¢ Tpe6oBaHussmmn CTO Masnpom 9001, nonyyeHne KOHKPETHbIX 3HAHUM, CBSA3aHHbIX C 0CO6EHHOCTSIMU GYHKLMOHMPOBaHUS
CMCTeMbl MEHEAXKMEHTA KayecTBa, COOTBETCTBYoLLeN TpeboBaHuam CTO Masnpom 9001, U NpakTUYECKUM NPUMEHEHNEM 06s13aTeNbHbIX
TpeboBaHui CTO Masnpom 9001. U3yyeHne onbiTa BHEAPEHNUS U [OKYMEHTUPOBAHUSA CUCTEMbI MEHEIXKMEHTA KayecTBa B [[asnpome.

OCcO6eHHOCTM NpOrpaMmbl

B-nporpamme Kypca cnywaTenu nony4yat 3HaHus No-HoBbIM TpeboBaHusaM CTO Masnpom 9001-2018, ero TecHbIM B3aMMOAeNCTBUEM
¢c-1SO 9001:2015, HanpaBNeHHbIM Ha-aHaNU3 n-NpeaynpexaeHne pUCKOB Ha-BCEX dTanax XXM3HEHHOro LMKa NpoayKumun. 3agarowmm
CTPOryo OpUEHTaLUIO Ha-NOTPEBUTENS, C-BKITIOYEHUEM Psifia KOHCONMMANPOBAHHbIX creLmpuyeckux TpeboBaHuM, CBA3aHHbIX
C-NPOEKTUPOBAaHNEM, Pa3paboTKOW U-MPON3BOLACTBOM IHOObIX KOMMOHEHTOB. Kypc NpakTUKO-OPUEHTMPOBAH.
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PesynbTaTt 06y4YeHus

Mo-pe3ynbTaTtam obyyeHus cnywatenu:

e M3yyaT 06nacTb NPUMEHEHUS], CTPYKTYpY U-TpeboBaHusa ctaHaapTa CTO MNasnpom 9001Ha npeanpusTum.

o [loMMYT anropuTMm ysyylleHne B3auMoencTBUA TaknX JOKYMEHTOB KakK KOHTEKCT opraHusaLumm, ctpaterma KoMnaHum n-uenm
KOMMaHUu.

e [MonyyaT 3HaHUsI NO-pa3paboTke/AopaboTKe AENCTBYIOLLEN AOKYMEHTALUMN B-COOTBETCTBUN C-Tpe6oBaHUsIMU cTaHaapTa CTO
aznpom 9001, BHeApeHWe TpeboBaHWI B-NPaKTUKY paboThbl.

o CHOPMUPYIOT YETKYIO U-MIOHSATHYIO CTPYKTYPY NO-LieNsiM, OLLeHKN UX-Pe3yNibTaTUBHOCTU U-AaNibHEALLIMX MEPONPUSATUI
NO-yNy4LLEHWIO.

e [onyyaT 0630p U-MHDOPMaLMIO 06-MCMONb30BAHMM KIKOYEBbIX TPEOOBAHWI MPOMbILLIEHHOCTM.

3TO MeponpuaATMe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06y4eHne COTPYAHUKOB OGHOM KOMMNaHuK).

[TporpamMma o6y4YeHus

AeHb-1.
MexpayHapopaHas opraHvMsauus no-craHgapTusauuu 1ISO:

e CUCTEeMbl MEHe)KMEHTa KayecTBa, UX-CBA3b C-APYrMMU CUCTEMaMU MEHEIDKMEHTA.
o [pUHLMMNbI CUCTEMbI MEHEeDKMEHTa KayecTBa, NpoLieccHbli noaxod, unkn PDCA.
o CTpPYyKTYypa, cofepxxaHue, coctaB ctaHgapTa CTO MNasnpom 9001. OcHoBHasA HanpaBfeHHOCTb U3MEHEHUN.

0630p CTPYKTYpbl n-ocobeHHocTel cTaHaapTa CTO Masnpom 9001 «dDyHAaMeHTabHble Tpe60BaHUA K-CUCTEME MEHe)KMEHTa
KauyecTBa Ans opraHu3auuii Fa3npoM, Npou3BOAALLUX COOTBETCTBYIOLLME CePBUCHbIE YacTu» Tpe6oBaHusa:

Paspen-4. Cpepa opraHusauuu.

o [loHMMaHWe opraHusaumm n-eé-cpefpl.

e 3aMHTEepecoBaHHble CTOPOHDI.

e 06nacTb NPUMEHEHUsI.

e CucTeMa MeHef)KMeHTa KayecTBa u-ee-npoLecchbl.

Pasgen-5. Jiupepcteo.

o JInaepcTBO U-NPUBEPXKEHHOCTD.
e MNonuTnka B-061acTu KayecTea.
o DYHKLUMM, OTBETCTBEHHOCTb U-NOSIHOMOYMS B-OpraHu3aLuu.

Pasgen-6. MnaHupoBaHue.

o [leNCTBUSA B-OTHOLLUEHUN PUCKOB U-BO3MOXXHOCTEN.
o Llenn B-o6nacTtu KayecTea U-NnaHMpPOBaHMNE UX-JOCTUXKEHUS.
¢ [1naHupoBaHne N3MEeHEHUN.

Paspen-7. CpeacTBa obecneyeHus.

e Pecypchbl.

e KOMMEeTeHTHOCTb.

e OcBEegOMJIEHHOCTD.

e O6MeH MHbopMaumen.

[loKyMeHTHpoBaHHas MHGopMaLus u-ynpaeneHue-ei.
MPAKTUKYM NOT1PUMEHEHMUIO:

o OnpepeneHue cneundmnyeckmx Tpe6oBaHWn NOTpedUTeNen Ha-NPeanpUATUN.
e OnpepeneHne NCTOYHNUKOB PUCKOB U-BO3MOXHOCTEN, nAeHTUdMKaLNUSA pUcka.

TECTUPOBAHUE NO-PA3AENY 4,5,6,7CTO A3IMPOM 9001.

OeHb2.
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0630p CTPYKTYpbIl n-ocobeHHocTel ctaHaapTa CTO MNasnpom 9001 «dyHAaMeHTanNbHble TPe60BaHUA K-CUCTEME MEHEeDKMEHTa
KauyecTBa /11 opraHu3aumii Fa3npom, NpousBoAALLUX COOTBETCTBYIOLLME CePBUCHDbIE YacTU» TpeboBaHUs:

Paspen-8. [leATeNnbHOCTb Ha-CTaANAX XXU3HEHHOIO LIMKIA NPOAYKLMN U-YCANYT.

o [naHMpoBaHuWe u-yrpaBfieHUe AeITENbHOCTBIO Ha-CTafMUAX XU3HEHHOTO LKA NPoAyKLUW U-yChyr.
o Tpe6oBaHuWe K-poayKTam u-ycnyram.

o [poekTUpoBaHue n-paspaboTka NPOAYKLIMN U-yCnyT.

¢ YnpaeieHue NpefocTaBleHHbIMI U3BHE NPOLeccamu, NPOAYKTaMu U-yCiyramu.

o pOM3BOACTBO U-NPEAOCTaBNEHUE YCYT.

Bbinyck npoAyKToOB U-ycnyr.
YnpaBneHue HeCOOTBETCTBYIOL UMM pe3yibTaTaMM NPOLLECCOB.
Paspen-9. OueHKa pe3ynbTaToB AeATE/IbHOCTHU.

o MOHWTOPWHT, U3MEPEHWS, aHaNN3 U-OLLEHKA.
o BHYTpeHHuit ayauT.
e AHanu3 co-CTOPOHbI BbICLIEr0 PyKOBOACTBA.

Paspen-10. YnyuweHue

e O6LMe NoNOXKEHUS.
e HecooTBeTCTBME U-KOPPEKTUPYIOLLME [EeNCTBUS.
o [loCTOAAHHOE ynyYLleHwne.

TuNUYHbIE HECOOTBETCTBMUS, BbIsIBNIieMble OpraHaMm no-cepTuduKaLmm HaNpeanpUATUAX OTPaciu.
NMPAKTUKYM NO{1IPUMEHEHMIO:

OnpepeneHne crneuuanbHbIX XapaKTePUCTUK NPOAYKLUM.

MpumeHeHne meToaukm 8D-ANs pelueHust Npo6siemM no-kayecTBy Ha-TIPeANPUATUN.

TECTUPOBAHUE MNO-PA3AENY 8,9,10-CTO 'A3MPOM 9001.

Pas6op pe3aynbTaToB TecTupoBaHus. lMoaBefeHUe UTOroB ceMnHapa.

[lpenogaBaTenu

MPEMOLOABATE/b
9kcnepT- npakTuk no ayamty CTO Nasnpom 9001-2018, ISO 19011:2018, IATF 16949, ISO 14001, CMK.
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